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Introduction

The voluntary CFL compliance framework seeks to assist in the development and implementation of more effective compliance and market surveillance activities in order to increase the protection of consumers from exposure to sub-standard products, to increase protection of manufacturers from unfair competition, and to deliver the improvements in energy performance planned by mandatory or voluntary schemes. Full details of the overall CFL compliance framework can be found in “The CFL Compliance Framework: A Global Effort to Protect the Supply of Better Performing Products”, (see http://apec.fivevision.com/www/UserFiles/The%20CFL%20Compliance%20Framework_Protect%20the%20Supply%20of%20Better%20Performing%20Products_Final%20Issue_14%20October%202005.doc). 
The CFL compliance framework proposes the development of sample protocols and procedures that scheme administrators could adopt for initial qualification/entry of CFL products to their scheme/programme; ongoing enforcement and administration of their scheme/programme; and data sharing of information from their CFL scheme/programme with other bodies.  These protocols are designed to be flexible to allow the adoption at a level appropriate to local resources, but remain within an overall framework that is used by other scheme administrators, potentially allowing mutual benefits as outlined in the CFL compliance framework.

This document proposes the first draft of the Protocol for Initial CFL Entry/Initial Product Compliance to any scheme/programme.

For further information, or to provide comments:

We welcome your comments on this Draft Document.  To encourage public discussion, comments will be posted on the CFL Harmonisation Web site at www.apec-esis.org/cfl.  

Please contact us to provide your comments or to discuss further:

Adam Hinge (Compliance Focus Area Facilitator): hingea@aol.com 

Stuart Jeffcott (CFLI Facilitator):  stuart_jeffcott@yahoo.co.uk
Understanding and Using this Draft protocol

This draft Initial Scheme Entry/Initial Product Compliance protocol, part of the Compliance Framework, is written in a series of modular elements and is intended to serve as a template which scheme administrators may wish to consider adopting when first developing a scheme or when modifying an existing scheme. This draft protocol provides templates, explanations and instructions that may help scheme administrators better understand the intent of each module and suggestions on appropriate content for that module.

This protocol is designed to assist individual scheme administrators in developing specific entry requirements for their CFL scheme, ie to specify the “rules” that allow a product to qualify for entry to their specific scheme (be it a regulatory minimum standard, a subsidy programme for premium products, etc). The protocol has been designed in a manner that is compatible with the “Enforcement and Administration”, and the “Data Exchange” protocols proposed within the CFL Compliance Framework developed under the International CFL Harmonisation Initiative
 (CFLI). Further, to increase the potential mutual benefits that accrue for a number of scheme administrators adopting similar requirements, the protocol has been developed based on the testing methodologies and performance specifications being developed as part of the CFLI. 

However, it is recognised that individual schemes may have local legal, administrative or resource requirements that may not at this time be compatible with some or all of the proposals of the CFLI, or with the most robust initial entry/initial product compliance requirements proposed within the voluntary CFL compliance framework. Therefore efforts have been made to develop the protocol “template” in a modular form that allows individual scheme administrators to amend/revise each module and adopt only those elements that are in line with local requirements. However, scheme administrators adopting this protocol should be aware that the more elements that are revised or removed from the protocol, the less they will be able to gain mutual benefits accessible from other similar scheme administrators

Each modular element of the protocol includes:

1. One or more short explanations of the function of that module and suggestions on appropriate content for that module. These explanations and suggestions are in italics and should be deleted prior to the issue of the protocol to be used by individual scheme administrators;
2. The core elements of the module that will be appropriate for most schemes. Clearly these may have to be modified for schemes not wishing to follow the CFLI proposed definitions, testing procedures, specifications, etc. However, the proposals made within each module should provide guidance on typical/appropriate inclusions that may be applied at the local level. Where there are clear optional approaches that may be adopted, or where details are specific to an individual schemes (eg addresses, contact details, etc), these details are indicated by items enclosed in brackets and written in upper case, eg [SCHEME ADDRESS].  These details should be inserted by the scheme administrator to customize the scheme for their local use.
mODULE 0: sCHEME tITLE and issue number

Clearly all schemes have a name. However, it is also useful to include an Issue or Version Number and Date for the Protocol to allow for participants to recognise incremental scheme developments in the future

[SCHEME TITLE]

Issue/Version Number [X.X]

Issue Date [DD/MM/20YY]

mODULE 1: general information
1.1: purpose and scope

The scope typically defines the function of the protocol, and the products to which the protocol applies.
The [SCHEME NAME] aims to stimulate the uptake of high quality Compact Fluorescent Lamps (CFLs) by [OVERVIEW DETAILS OF THE SCHEME, EG MINIMUM STANDARD BARRING POOR PRODUCTS FROM THE MARKET, SUPPORT PROGRAMMES FOR HIGHER QUALITY PRODUCTS FOR DOMESTIC CONSUMERS, ETC].

This protocol defines the technical requirements, application procedures and processes that are required for a CFL to be supplied as part of [SCHEME NAME]. Failure of any product to meet any or all of the requirements set out in this protocol will result in that product not being qualified to [ENTER THE MARKET/RECEIVE SUPPORT UNDER THE PROGRAMME/ETC].

1.2: organiSation of this protocol
This protocol is organised in four sections:
1. General Information

2. Technical Requirements/Specifications

3. Product Qualification Procedures (with qualification submission forms included as an Annex)
4. Additional Information

1.3: referenced documents

Reference documents are those necessary for applicants to refer to for more detailed information/instruction, eg the specific testing protocol(s) to be followed when testing a product for compliance with the scheme, the performance specifications be used as the basis for entry to the scheme, specific safety requirements the product must follow, etc.  
As explained in the Compliance Framework, the purpose of this protocol (and other elements of the Framework) is to help toward more effective and lower cost compliance and market surveillance.  This is more easily accomplished if multiple schemes operate using similar procedures, reference documents and specifications, thus enhancing the opportunities to mutual recognition agreements, information sharing on compliant/non-compliant products, etc. Thus, below we have listed a number of referenced documents which are currently being developed through the CFLI and which, when completed, may be adopted by a number of schemes around the world therefore increasing the opportunities for individual schemes to benefit from enhanced compliance levels, reduced costs, mutual recognition, etc. Additionally, we have included suggestions for the inclusion of product marking, Quality Assurance, EMC and Safety requirements, but these should be amended and/or deleted and/or other documents referenced based on local requirements eg documentation related to CE, CCC, etc. 
CFL to be supplied as part of [SCHEME NAME] shall comply with relevant clauses of the following standards or protocols:
Product Performance Test Protocol: The revision of the IEC 60969 proposed by the International CFL Harmonisation Initiative (version 13), or later resulting document issued by the IEC. Version 13 of this protocol can be downloaded from:
http://apec.fivevision.com/www/UserFiles/DRAFT%20IEC%20CFL%20STANDARD%20Version%2013_Issue%20Date%2021%20April%202006(1).pdf
[OR INSERT TEST PROTOCOL ON WHICH PRODUCT PERFORMANCE SHOULD BE BASED]

Product Performance and Marking Specification: The second Proposals for Tiers of Performance and Marking System for CFLs or later resulting document issues by the CFLI or the IEC. The second proposals can be downloaded from:
http://apec.fivevision.com/www/cfl/webnewpage.php?DMSelect=34
[OR UNLESS INCLUDED AS AN INTEGRAL PART OF THIS PROTOCOL, INSERT REFERENCE TO DOCUMENT CONTAINING THE PERFORMANCE SPECIFICATION THAT SHOULD BE ATTAINED BY A PRODUCT TO ENTER THE SCHEME]

Quality Assurance: ISO 9001
[OR DOCUMENT/SPECIFICATION RELATING TO THE QUALITY OF THE MANUFACTURING PROCESS

OR DELETE IF NO SPECIFICATION OF THE QUALITY OF THE MANUFACTURING PROCESS IS REQUIRED]

Electrical Safety: [INSERT LOCAL REQUIREMENT]

Electromagnetic Capability (EMC): [INSERT LOCAL REQUIREMENT]

Hazardous Substance Content: [INSERT LOCAL REQUIREMENT]

1.4: DEFINITIONS USED WITHIN THIS PROTOCOL

Almost all schemes have terminology that is either unusual, or which has a more restrictive definition than the normal everyday meaning. To avoid misunderstandings or disputes during scheme operation, it is helpful to define as many of these terms as possible. In this protocol we have defined all relevant terms used within this draft. However, scheme administrators may need to add to, amend, or delete some of these definitions as the protocol is revised to meet local needs.
For the purposes of this protocol, definitions relating to the testing and performance of the CFLs may be found in “the product performance test protocol” and “the product performance specification” as detailed in the Section 1.3 of this protocol [OR ALTERNATIVE TECHNICAL TESTING STANDARDS/PROTOCOLS] 

In addition, the following definitions apply (note that where there is a conflict in definitions, the definitions within this protocol shall take preference).
Accredited Test Laboratory

A testing laboratory that has been accredited to test energy efficient lighting products, as certified by the International Laboratory Accreditation Cooperation (ILAC) organisation, or one of their mutual recognition facilities such as NVLAP (National Voluntary Laboratory Accreditation Program) or APLAC (Asia Pacific Laboratory Accreditation Cooperation). [OR APPROPRIATE TO ALLOW THE IDENTIFICATION OF LABORATORIES ACCEPTABLE TO THE SCHEME ADMINISTRATOR, OR REMOVED IF NO LABORATORY ACCREDITATION IS REQUIRED]

Check Testing

The testing of products by the scheme administrator or other party to establish ongoing qualification with [SCHEME NAME].
Confidentiality

The degree to which information available to individual parties will/will not be disclosed. 
Disqualification

The point following qualification at which a product is demonstrated to cease to meet one or more requirements of the [SCHEME NAME] and the scheme administrator informs the supplier.
Expired Product

A product that has reached or exceeded the qualification period and is no longer qualified. Or a product that has reached or exceeded the initial product qualification period and has not fulfilled the requirements to become a qualified product.
Independent Test Laboratory

An accredited test laboratory not affiliated with a manufacturer. 

Initial Product Qualification
A product that has fulfilled a limited number of pre-specified technical requirements, application procedures and processes that are required as part of the [SCHEME NAME] and that has been approved as initially qualified by the [SCHEME ADMINISTRATOR] [OR A PRODUCT THAT HAS QUALIFIED FOR A MUTUALLY RECOGNISED SCHEME AND HAS YET TO THE ADDITIONAL MUTUAL RECOGNITION REQUIREMENTS SPECIFIED IN THIS PROTOCOL] through to the expiry of that initial approval, disqualification or when the product is retired/discontinued, whichever is the earlier [OR TO EXPIRY OF APPROVAL, DISQUALIFICATION OR WHEN THE PRODUCT IS RETIRED/DISCONTINUED FROM A MUTUALLY RECOGNISED SCHEME WHERE QUALIFICATION HAS BEEN GAINED THROUGH THIS SCHEME].
Initial Product Qualification Period

The time period for which a product remains initially qualified for the [SCHEME NAME] pending full qualification.
Laboratory

A facility that is capable of testing lighting products to the levels of accuracy defined in the technical specifications within this protocol and associated documentation. 

Market Surveillance

An action which is carried out by the scheme administrator or third party in order to ascertain whether the product is in conformity with the ongoing requirements of the scheme [OR THE ONGOING REQUIREMENTS OF ANY MUTUALLY RECOGNISED SCHEME].

Model Identification Number

The number allocated by the supplier which uniquely identifies that particular product and associated attributes

Mutually Recognised Scheme
A third party agreement, through which a third party scheme has agreed to allow products qualified under [SCHEME NAME] to have access to that third party scheme pending additional qualification requirements as detailed in the third party agreement; or through which the [SCHEME NAME] has agreed to allow products qualified under the third party scheme to have access to the [SCHEME NAME] pending additional qualification requirements as detailed in the third party agreement and this protocol; or both of the above.   

Pre-production Product

A product that is manufactured without using the normal manufacturing process, eg a prototype.

Private Labelled Product 

A qualified product marketed under the brand of a supplier other than the supplier of the product that initially gained qualification.

Production Product

A product that is manufactured using the normal manufacturing process for that product.
Qualification Period
The time period for which a product remains qualified for the [SCHEME NAME], the beginning of the time period being the date the product is approved as qualified by the Scheme Administrator.

Qualified Product
A product that has fulfilled all the technical requirements, application procedures and processes that are required as part of the [SCHEME NAME] and that has been approved as qualified by the Scheme Administrator [OR A PRODUCT THAT HAS QUALIFIED FOR A MUTUALLY RECOGNISED SCHEME AND HAS FULFILLED THE ADDITIONAL MUTUAL RECOGNITION REQUIREMENTS SPECIFIED IN THIS PROTOCOL] through to the expiry of that approval, disqualification or when the product is retired/discontinued, whichever is the earlier [OR TO EXPIRY OF APPROVAL, DISQUALIFICATION OR WHEN THE PRODUCT IS RETIRED/DISCONTINUED FROM A MUTUALLY RECOGNISED SCHEME WHERE QUALIFICATION HAS BEEN GAINED THROUGH THIS SCHEME].
Retired or Discontinued Product:

A CFL that was qualified, but is no longer manufactured, but may still be available in the market.

Supplier

A manufacturer, distributor, wholesaler or other individual or organisation that supplies the CFL to the market [OR SCHEME NAME] or that seeks qualification to supply to the [SCHEME NAME].

Technically Identical Product

A product where the model identification number differs from that of another product, but where performance on the product is demonstrably identical, eg a privately labelled product or a product where the cap type has been changed.
Third Party Agreements

Agreements between the [SCHEME NAME] and any other organisation, third party or scheme that relate to this initial scheme entry protocol or information held on suppliers and/or products that have applied for initial product qualification or product qualification. 

mODULE 2: Technical Requirements/SPecifications     

2.1: testing Requirements                                              
It is necessary to specify what testing should be undertaken to verify that products perform as claimed; the quality of the product performance data being submitted clearly being a key aspect of any compliance regime including initial scheme entry/qualification.  As described in the Compliance Framework, there are a range of different types/levels of testing requirements for different schemes (what testing protocol, whether independent laboratory results are required, etc), with associated varying levels of ongoing product compliance (and corresponding increased cost for a manufacturer to participate in the scheme, thereby potentially limiting entry and associated market competition). The specific type and amount of testing required is highly dependent on the type of scheme in operation, the resources available for administration of the scheme, local market conditions, etc. As in previous sections, this template assumes testing will be undertaken against the testing protocol being developed as part of the CFLI (and subsequently the IEC) and, to increase the reliability of data submitted to support scheme entry, assumes that there will be a requirement for testing CFL performance by an independent test laboratory certified to one of the international recognised schemes. If the scheme administrator chooses a less stringent path, the following two sections should be revised accordingly.

The performance of CFLs to be qualified under the [SCHEME NAME] should be tested using the Product Performance Test Protocol as specified in Section 1.3 of this protocol. 
The Safety of CFLs to be qualified under the [SCHEME NAME] should be tested using the [INSERT LOCAL REQUIREMENT] as specified in Section 1.3 of this protocol. 

The EMC of CFLs to be qualified under the [SCHEME NAME] should be tested using the [INSERT LOCAL REQUIREMENT] as specified in Section 1.3 of this protocol. 

[INSERT OTHER LOCAL TESTING REQUIREMENTS] 

2.2: LABoratory Requirements                                              

All testing to be undertaken as part of the qualification for the [SCHEME NAME] should be undertaken by an independent, accredited test laboratory [OR LOCAL REQUIREMENT]. 
2.3: Performance Specification

Clearly it is necessary to define the level of technical performance (efficacy, lumen maintenance, lifetime, EMC, etc) which CFLs need to reach in order to qualify for the scheme. For the performance specifications it has been assumed that one of the CFLI performance specification thresholds will be adopted but, as an example only, performance specifications for two further criteria are included. Similarly, for demonstration purposes, it has been assumed that a mutual recognition agreement is in place with a third party scheme, and entry to the [SCHEME NAME] will be possible via the third party scheme provided additional performance specifications are met. However, these performance specifications should be amended to suit local requirements, remembering the earlier notes that the more protocol/specifications are amended, the less opportunity exists for mutual benefits with other schemes.

CFLs applying for qualification, and those already qualified, under the [SCHEME NAME] should have a performance equal to or greater than that defined by Performance Level [INSERT REQUIRED PERFORMANCE LEVEL] of the product performance specification as specified in Section 1.3 of this protocol [OR LOCAL REQUIREMENT]. In addition, the CFLs must:

Contain no more than 5mg of Mercury 
Capable of starting within 3 seconds at -20oC (9 lamps from a 10 lamp sample) 
[OR LOCAL REQUIREMENT]
[OR]
CFLs already qualified under the [THIRD PARTY SCHEME NAME] should have a performance equal to or greater than that defined by the [THIRD PARTY SCHEME NAME]. In addition, the CFLs must:

Contain no more than 5mg of Mercury 

In all cases, lamps should be compliant with [INSERT LOCAL REQUIREMENTS FOR ELECTROMAGNETIC EMISSION, ELECTRICAL SAFETY, HAZARDOUS SUBSTANCE CONTENT, ETC].

2.4: Manufacturing REQUIREMENTS
While it may not be considered necessary to do so, many schemes require products to be manufactured within quality controlled environments with the expectation that products produced in such environments are more likely to consistently meet the required level of performance. Such a requirement is included in this draft protocol but should be amended by the scheme administrator as required. 
CFLs applying for qualification, and those already qualified, under the [SCHEME NAME] should be manufactured in an environment certified to ISO 9000 or equivalent. 
mODULE 3: Product qualification PROCEDURES
3.1: OVERVIEW of APPlication procedure

A process has to be defined for the actual qualification of a product. This process may be as simple as requiring that a product comply with the specification with no further formal procedures (ie, self-declaration as is the case with European Mercury Requirements), or it may be a more robust process that requires formal documentation submission by a supplier to the scheme administrator, an approvals process by the scheme administrator and then actual issuing of confirmation of qualification by the scheme administrator. However, there is always a balance to be struck between a desire to be as robust as possible in the approvals process for a scheme (to ensure only CFLs that perform appropriately enter the scheme) and to ensure the process is as short and streamlined as possible, allowing for the rapid incorporation on new products as they reach the market. Further, it is beneficial to make the approvals process as simple and low cost as possible to ensure sufficient CFLs seek entrance to the scheme to enable effective price and performance competition within the scheme. This template aims to provide a high level of robustness balanced with simplicity for product qualification, but should be amended in line with local scheme requirements. 

This template refers to a two step procedure, where a product can be initially qualified based on early test results, and then receive full qualification after the full test period has elapsed (hence encouraging the development and rapid market introduction of products with long lifetimes while maintaining the sanction to withdraw qualification should the full rated life test fail to be met).  Should lifetime not be one of the performance criteria, it may be simpler to switch to a single step procedure, modifying the template accordingly.  Additionally, the template assumes a mutual recognition agreement is in place with a third party with the products seeking qualification via the [THIRD PARTY SCHEME NAME] having to meet the additional performance specifications laid out in section 2.3 of this protocol.
To gain qualification for the [SCHEME NAME], suppliers have to follow a two stage application process. The first stage provides initial product qualification allowing the product to access and be promoted as part of the [SCHEME NAME]. The second stage, which must be completed within a fixed period of time or initial qualification will be void, provides full qualification for the [SCHEME NAME] with all associated benefits.

Alternatively, suppliers can:
Gain qualification for the [SCHEME NAME] through the joint recognition agreement with the [THIRD PARTY SCHEME NAME] provided their application is supported by appropriate additional supporting material
Gain qualification through application as a technically identical product.

In all cases, an application form must be submitted to the [SCHEME ADMINISTRATOR] with supporting documentation. Details of the application procedure follow.
Qualification expires after a fixed period and suppliers are required to re-submit applications to qualify products for the [SCHEME NAME]. 
Products found not to meet the required performance levels during the routine monitoring of the [SCHEME NAME] will be subject to penalties and disqualification of this product.
3.2: Application for Product Qualification through the TWO STEP PRocedure
Step 1: Initial Qualification

To apply for initial qualification to the [SCHEME NAME] for a product, suppliers should complete and submit the Application Form A in Annex 1 of this protocol [OR ONLINE EQUIVALENT IF APPROPRIATE] to the [SCHEME ADMINISTRATOR]. This form requires the following information:
Supplier Name and Contact Details

Product model identification number (and technically identical product identification numbers if appropriate – see below)
If pre-production products, a statement confirming the technical specification and performance of the pre-production products will be identical to the production products
A statement of the rated life of the product

Confirmation of compliance with all performance specifications detailed in section 2.3 of this protocol (excluding lifetime testing) as demonstrated by testing undertaken by an independent laboratory.
Confirmation that the manufacturing of the product complies with the manufacturing quality requirements detailed in section 2.4 of this specification.
The application form should be supported by submission of:

A full testing report for the product covering all performance specifications detailed in section 2.3 of this protocol (excluding lifetime testing). This report must originate from a laboratory complying with the requirements detailed in section 2.2 of this protocol and the laboratory must authenticate the test data.

Incomplete test reports or application forms will not be accepted or processed for [SCHEME NAME] qualification.
On receipt of the appropriately completed application form and supporting material, the [SCHEME ADMINISTRATOR] will examine the material submitted to confirm compliance with the requirements of [SCHEME NAME] and may seek further clarification of details of the application. Once this confirmation of compliance is made, the [SCHEME ADMINISTRATOR] will issue confirmation of initial qualification of the product for the [SCHEME NAME]. This confirmation will be sent to the supplier via [E-MAIL OR AS PER LOCAL REQUIREMENT) stating the product has met all necessary initial qualification requirements and issuing an associated qualification reference number. At the same time, the [SCHEME ADMINISTRATOR] will [ENTER LOCAL SCHEME DETAILS, EG LIST THE PRODUCT ON THE APPROVED WEBSITE, ALLOW ACCESS TO FINANCIAL INCENTIVE PROGRAMMES, ETC]. 
On receipt of confirmation of their initial qualification by the supplier, the supplier is able to access any or all of the scheme benefits for the entire initial qualification period, or to the time of disqualification; when the product is retired/discontinued; or, when the product is modified in any way which will affect performance; whichever is the earlier. 
The initial qualification period is equal to the rated life of the product.

Assuming a product has not been disqualified or retired/discontinued or modified in any way which will affect performance during the qualification period, full qualification of the product is achieved by following Step 2 of the procedure outlined below. 
An application form and associated supporting documentation must be completed and submitted for each product seeking qualification to the [SCHEME NAME] unless one or more product(s) is/are technically identical. Where this is the case, the product model identification numbers for each of the technically identical products may be included on the same application form and initial qualification of the main product will also apply to the technically identical products. However, if the main product or one of the technically identical products is later found to be in breach of the [SCHEME NAME] requirements and is liable to a penalty, then the main product and all technically identical products will be liable to the same penalty.
Step 2: Full Qualification

Initially qualified products can apply for full qualification provided the Initial Qualification Period has not expired and the product has not been disqualified or retired/discontinued or modified in any way which will affect performance
To apply for full qualification to the [SCHEME NAME] for a product, suppliers should complete and submit the Application Form B in Annex 1 of this protocol [OR ONLINE EQUIVALENT IF APPROPRIATE] to the [SCHEME ADMINISTRATOR]. This form requires the following information:

Supplier Name and Contact Details

Product model identification number (and technically identical product identification numbers if appropriate – see below)

Initial qualification reference number

A statement of the rated life of the product as declared on the initial qualification application form
Confirmation of that the product under test has reached the declared rated life and meets the performance specifications detailed in section 2.3 for product lifetime.

The application form should be supported by submission of:

A testing report for the product lifetime test. This report must originate for a laboratory complying with the requirements detailed in section 2.2 of this protocol and the laboratory must authenticate the test data.

Incomplete test reports or application forms will not be accepted or processed for [SCHEME NAME] qualification.
On receipt of the appropriately completed application form and supporting material, the [SCHEME ADMINISTRATOR] will examine the material submitted to confirm compliance with the requirements of [SCHEME NAME] and may seek further clarification of details of the application. Once this confirmation of compliance is made, the [SCHEME ADMINISTRATOR] will issue confirmation of full qualification of the product for [SCHEME NAME]. This confirmation will be sent to the supplier via [E-MAIL OR AS PER LOCAL REQUIREMENT) stating the product has met all necessary full qualification requirements and issuing an associated qualification reference number. At the same time, the [SCHEME ADMINISTRATOR] will reconfirm [ENTER LOCAL SCHEME DETAILS, EG LIST THE PRODUCT ON THE APPROVED WEBSITE, ALLOW ACCESS TO FINANCIAL INCENTIVE PROGRAMMES, ETC]. 

On receipt of confirmation of full qualification by the supplier, the product will continue to access any or all of the scheme benefits for the entire qualification period, or to the time of disqualification or when the product is retired/discontinued or when the product is modified in any way which will affect performance, whichever is the earlier. 

The qualification period is for 36 months.

An application form and associated supporting documentation must be completed and submitted for each product seeking full qualification to the [SCHEME NAME] unless one or more product(s) is/are technically identical. Where this is the case, the product model identification numbers for each of the technically identical products may be included on the same application form and full qualification of the main product will also apply to the technically identical products. However, if the main product or one of the technically identical products is later found to be in breach of the [SCHEME NAME] requirements and is liable to a penalty, then the main product and all technically identical products will be liable to the same penalty.

3.3: Application for Product Qualification through JOINT RECOGNITION AGREEMENTS
As noted earlier, the template assumes a mutual recognition agreement is in place with a third party with the products seeking qualification via the [THIRD PARTY SCHEME NAME] having to meet the additional performance specifications laid out in section 2.3 of this protocol. Clearly this is the most complex of potential combinations. If no additional performance specifications are needed, this section can be significantly simplified with a requirement only for demonstration of access to the [THIRD PARTY SCHEME NAME].
The [SCHEME NAME] participates in joint recognition agreements with [THIRD PARTY SCHEME NAME(S)].  To apply for full qualification to the [SCHEME NAME] for a product through the joint recognition agreement, the product must be fully qualified for [THIRD PARTY SCHEME NAME(S)]. If products are fully qualified, suppliers should complete and submit the Application Form B in Annex 1 of this protocol [OR ONLINE EQUIVALENT IF APPROPRIATE] to the [SCHEME ADMINISTRATOR]. This form requires the following information:

Supplier Name and Contact Details

Product model identification number (and technically identical product identification numbers if appropriate – see below)

Qualification reference number or identifier from [THIRD PARTY SCHEME NAME]
Expiry date of qualification for [THIRD PARTY SCHEME NAME]

Confirmation that the product contains no more than 5mg of Mercury detailed in section 2.3 of this protocol.

The application form should be supported by submission of:

Official notification received from [THIRD PARTY SCHEME ADMINISTRATOR] that the product is qualifies for [THIRD PARTY SCHEME NAME]

A testing report demonstrating that the product contains no more than 5mg of Mercury. This report must originate for a laboratory complying with the requirements detailed in section 2.2 of this protocol and the laboratory must authenticate the test data.

Incomplete test reports or application forms will not be accepted or processed for [SCHEME NAME] qualification.
On receipt of the appropriately completed application form and supporting material, the [SCHEME ADMINISTRATOR] will examine the material submitted to confirm compliance with the requirements of [SCHEME NAME] and may seek further clarification of details of the application. Once this confirmation of compliance is made, the [SCHEME ADMINISTRATOR] will issue confirmation of full qualification of the product for [SCHEME NAME]. This confirmation will be sent to the supplier via [E-MAIL OR AS PER LOCAL REQUIREMENT) stating the product has met all necessary full qualification requirements and issuing an associated qualification reference number. At the same time, the [SCHEME ADMINISTRATOR] will reconfirm [ENTER LOCAL SCHEME DETAILS, EG LIST THE PRODUCT ON THE APPROVED WEBSITE, ALLOW ACCESS TO FINANCIAL INCENTIVE PROGRAMMES, ETC]. 

On receipt of confirmation of full qualification by the supplier, will have access to any or all of the scheme benefits for the entire qualification period, or until qualification for [THIRD PARTY SCHEME NAME] expires, or to the time of disqualification or when the product is retired/discontinued or when the product is modified in any way which will affect performance, whichever is the earlier. 

The qualification period is for 36 months.

An application form and associated supporting documentation must be completed and submitted for each product seeking full qualification to the [SCHEME NAME] unless one or more product(s) is/are technically identical. Where this is the case, the product model identification numbers for each of the technically identical products may be included on the same application form and full qualification of the main product will also apply to the technically identical products. However, if the main product or one of the technically identical products is later found to be in breach of the [SCHEME NAME] requirements and is liable to a penalty, then the main product and all technically identical products will be liable to the same penalty.

Suppliers should be aware that as part of the joint recognition agreement, any products disqualified through [THIRD PARTY SCHEME NAME(S)] will automatically be disqualified from [SCHEME NAME] and will be subject to penalties.
3.4: Application AS A TECHNICALLY IDENTICAL PRODUCT
Where a supplier has a technically identical product which was not included on the initial qualification and/or the full qualification form, they may apply for initial qualification or full qualification in line with the current status of the technically identical product. To do so, the supplier should complete and submit the Application Form D in Annex 1 of this protocol [OR ONLINE EQUIVALENT IF APPROPRIATE] to the [SCHEME ADMINISTRATOR]. This form requires the following information:

Supplier Name and Contact Details

Product model identification number 

Product model identification number of the technically identical product which has attained initial or full qualification

The application form should be supported by submission of:

Documentary proof that the products are technically identical products

Incomplete application forms or failure to provide sufficient supporting information will not be accepted or processed for [SCHEME NAME] qualification.
On receipt of the appropriately completed application form and supporting material, the [SCHEME ADMINISTRATOR] will examine the material submitted to confirm compliance with the requirements of [SCHEME NAME] and may seek further clarification of details of the application. Once this confirmation of compliance is made, the [SCHEME ADMINISTRATOR] will issue confirmation of initial qualification or full qualification of the product for [SCHEME NAME] in line with the current status of the technically identical product. This confirmation will be sent to the supplier via [E-MAIL OR AS PER LOCAL REQUIREMENT) stating the product has met all necessary full qualification requirements and issuing an associated qualification reference number. At the same time, the [SCHEME ADMINISTRATOR] will reconfirm [ENTER LOCAL SCHEME DETAILS, EG LIST THE PRODUCT ON THE APPROVED WEBSITE, ALLOW ACCESS TO FINANCIAL INCENTIVE PROGRAMMES, ETC]. 

On receipt of confirmation of initial qualification or full qualification by the supplier, the product will have to access any or all of the scheme benefits for the entire qualification period remaining for the technically identical product (this period will be advised with confirmation of qualification), or to the time of disqualification or when the product is retired/discontinued or when the product is modified in any way which will affect performance, whichever is the earlier. However, if the main product or one of the technically identical products is later found to be in breach of the [SCHEME NAME] requirements and is liable to a penalty, then the main product and all technically identical products will be liable to the same penalty.

3.5: RE-qualification of products 

Once a model is qualified, it must be re-qualified every 36 months to ensure ongoing design or manufacturing changes maintain overall performance against the program requirements. 
Products are also required to be re-qualified if at any time during the qualification period they are modified in any way which will affect performance.

From time to time it will be necessary for the [SCHEME NAME] to be modified, including the technical requirements detailed in section 2 of this protocol. Where this is the case, and the [SCHEME ADMINISTRATOR] deems these changes to be significant, all products initially qualified or qualified for the [SCHEME NAME] will require re-qualification. The [SCHEME ADMINISTRATOR] will attempt to provide as much notice as possible of such technical modifications, with the period of notice being no less than 6 months [OR LOCAL REQUIREMENT]. 
If a product has been disqualified from [SCHEME NAME], the product will remain excluded from the scheme for 12 months. After a period of 12 months following notification of the product’s disqualification, the SUPPLIER may re-apply for qualification, following the process in Section 3.2. 
3.6: REtiring of Products 

SUPPLIERS who are discontinuing or retiring a model must submit to [SCHEME ADMINISTRATOR] a formal letter stating the specific date this model will cease to be supplied so it can be identified on the qualified product list as “retired/discontinued” since it will no longer be available.
3.7: APPEALS PROCEDURE 

The scheme administrator may choose to provide for an appeals process where suppliers can challenge the decisions of the scheme administrator.  As this process is completely dependent on local conditions, this section is included only as an option only with no suggested text. The section should be removed if no appeals procedure is to be provided.
mODULE 4: Additional information
4.1: SCHEME ADMINISTRATOR
Please address all questions or comments regarding this protocol to:  [INSERT SCHEME ADMINISTRATOR CONTACT INFORMATION] 

4.2: Data Confidentiality
Suppliers should be aware that test data, and other material submitted during the application procedures or during scheme administration may be made available to other scheme administrators who participate in mutual recognition activities, or other third parties for whom the [SCHEME ADMINISTRATOR] deems will be beneficial to the scheme, or to the quality/uptake of CFLs locally, nationally or internationally.
4.3: modifications to SCHEME REQUIREMENTS
[SCHEME ADMINISTRATOR] reserves the right to change the criteria should technological and/or market changes affect its usefulness to consumers, industry, or the environment. 
annex 1: QUALIFICATION APPLICATION FORMs
Qualification application forms will be developed to serve as samples for administering a CFL scheme. These sample forms will be included with the next iteration of this protocol:
Form A: Initial Qualification

Form B: Full Qualification

Form C: Qualification through Joint Recognition Agreements
Form D: As Technically Identical Product






� For more information, see � HYPERLINK "http://www.apec-esis.org/cfl" ��www.apec-esis.org/cfl�
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